USB Cable Software Download Instructions—ActiveKEY PC Sync

Your ActiveKEY updates automatically by connection wirelessly to a compatible cellular network. If you are
out of coverage range for more than 24 hours, your ActiveKEY displays this message:
Key is expired/Update now.

You can update your ActiveKEY by connecting to your computer with an Internet connection. Before you can
connect your key, you must install the ActiveKEY PC Sync software on your computer.

You can download the ActiveKEY PC Sync software from the GE Security Supra website. To download the
software, do the following:

—

. Go to www.supraekey.com

2. Under Related Links—Click
Software Downloads .
Select ActiveKEY PC Sync Software _ -
4. Select Save to the Desktop - -
when the dialog box opens.
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5. A Shortcut will appear on your desk- s
top labeled Install Lo g s e
6. Double click the Install shortcut

- Real Estate - Downloads
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Do you want to run or save this file?

jﬁ Harme: Tnstal exe
L Type: Application, 311 MB

From: www.gesecurity.com

The software is downloaded to your

computer and the ActiveKEY PC Sync o e
. Edbit DisplaykE
Setup Wizard opens:
P “w/hile files from the Intemet can be useful, this file type can
Palm sKEY Saft potentially haim your computer. |f you do net tust the seurce, do not
n o save this software. What's the risk?
Welcome to the ActiveKEY PC WeEbts Molg
Sync Setup Wizard 33435 upgrane Tor use with Supra cradle

DigiFix
This willinsall ActiveKEY PC Syn on your compuer -
DisplayKE'Y USB cradie drivers (ZP file)
It is recommended that you close all other applications before
continuing, DOlET 2.0 SP1.cab

Click Next to continue, or Cancel to exit Setup.

Click Next and follow the instructions in the
installation wizard to install ActiveKEY PC
Sync software on your computer and connect
your ActiveKEY for the first time.

After you have installed the ActiveKEY PC Sync software, it will prompt you to CIEEEEE 0Lt
connect your USB cable (provided) and your ActiveKEY to your computer. Your 058 e 10 ek |
ActiveKEY can now be updated any time by connecting it to your computer. When VS’:'L:

you connect your ActiveKEY, the ActiveEKY Update Info window opens. ———» e |

For support call GE Security Support
at1-877-699-6767

Your PC Sync software should launch each time you log on to your computer. To

be sure it does: Right click onto the small GE Security Icon on the lower [ Launch onstartup
right of your computer screen and Select Launch on Start Up Hide
\ Restore
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