TO: MLS Agents and Appraisers
FROM: MLS Staff
RE: Supra lockbox key exchange (June 9-13 & 17, 2008)

As part of our ongoing effort to provide you with the best professional real estate
technology, we will be conducting a Supra key exchange the week of June 9.

With the new infrared iBoxes, that have replaced the old electronic AEII boxes,
you will now have more choices of key devices for opening the keyboxes.

ActiveKEY - the basic key for opening infrared boxes with point-and-beam
technology. The ActiveKEY is the new wireless keypad that keeps itself updated
24/7. No cradle, no PC, nothing to remember! You can even keep the ActiveKEY
plugged into your car, using the optional car charger. The ActiveKEY can also
send a real-time alert to the listing agent whenever an iBox is opened.

eKEY — You can choose from a wide selection of Supra-certified smartphones or
PDAs, the same devices that many of your already carry! Just add Supra
software and your device becomes your lockbox key. There will be 2 levels of
eKEY service that can be added to your smartphone or PDA.
» €eKEY Basic lets you open iBoxes to retrieve listing keys & gives you the
ability to program your own iBoxes. (Additional $5.95/month)
» €eKEY Professional includes updated MLS information, a complete roster of
agents, maps, and showing details right on your device. (Additional
$10.95/month)

All keyholders will be billed $150 annually. Those bills will go out to offices in
June, around the time of the exchange. The deposit of $50 that we hold for your
DisplayKey will be transferred to your new ActiveKey, if you choose that option.
You will therefore not be required to make a payment at the exchange unless
you choose to add one of the eKEY services. Details on the eKEY options are
included with this mailing.

Please review the enclosed pages for detailed information about the exchange
and a schedule showing your suggested date and time to attend (by last name).
By adhering to the attached schedule times, your wait time will be kept to a
minimum.

If you have questions or concerns regarding scheduled times, please contact the
MLS office: call 608.240.2800 or 800.422.8831; or email Marian Metcalf
(marian@wisre.com) or Kristine Wiese (Kristine@wisre.com)




