
YOUR DisplayKEY IS RETIRING! 

What You Need to Know About the Key Exchange 

June 9-13 and June 17, 2008 

 
To make the trade, you will need to bring: 
 Your Photo ID 
 Your DisplayKEY, cradle & power cord 
 
If you cannot attend this event, you will need to contact the MLS office, the 
week after the exchange, to make alternate arrangements.   
 
It is very important that you exchange your key, because the old DisplayKeys will 
be inactivated, and will no longer function, shortly after the exchange week. 
 

If you are choosing the ActiveKEY 
 
Please allow 30-45 minutes to exchange your key – this includes time to attend 
one of the optional instructional video sessions.  Check the chart on the next 
page to see where your last name falls alphabetically.  If you cannot come at the 
reserved time, please try to trade with another agent. 
 
The ActiveKEY does not require a cradle to keep it updated, but it needs to be 
charged, just like your cell phone. Optional car chargers will be available on site 
at the special event rate of $19.95 plus tax, payable by Visa, MasterCard or 
American Express credit card, or by a debit card with the Visa or MasterCard logo 
(no cash or checks, please). 
 

To Add new eKEY service to your smartphone 

 
Please come to one of the eKEY only appointments instead of the time on the 
name chart.  To save your spot, log on to the Supra website at 
www.supraekey.com and click the Meetings and Workshops link in the middle of 
the page. 
 
You will be asked whether you want eKEY Basic (additional $5.95/month), or 
eKEY Professional Service (additional $10.95/month). eKEY Professional allows 
you to search the MLS from your device, links Google maps to the listings, and 
delivers showing details to your device. eKEY Basic has just the lockbox 
functions. 
 
You may set up your monthly eKEY fees with a Visa, MasterCard, Discover or 
American Express credit card, or a debit card with the Visa or MasterCard logo. 
 
For additional details, please refer to the comparison chart included with this 
mailing. 


