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System Recommendations 

The following operating systems and browsers have been tested and are recommended for use with version 3.0 of 
reInsight Mobile. LPS Real Estate Group (LPSREG) shall not be responsible for system performance or reliability 
when using an operating system or browser that is not included in the recommended list as specified below. 

 

 

Operating Systems Browsers 

Android OS Android 

Apple iOS Safari 

Symbian OS Polaris 

RIM Blackberry Blackberry 

 Blazer 

 Firefox Mobile 

 Dolphin 

 Opera Mobile 

 

1. Although reInsight Mobile may work on operating systems and browsers that are not listed, LPSREG will only 
provide support for those listed in this document.   

2. Although reInsight Mobile may work on mobile devices older than 24 months, LPSREG does not support its use 
on devices older than 24 months. 

 

Mobile devices and their operating systems evolve rapidly and new features may not be supported in reInsight Mobile 
immediately.  Many browsers are also “stripped down” versions of the browser you may use on your laptop or 
desktop computer.  As such, not every feature of the browser may be supported on the mobile device.  LPSREG has 
endeavored to provide the most feature-rich application utilizing the broadest range of available features. 

 

LPSREG will make a continuous effort to stay current and maintain compatibility with multiple operating systems and 
browsers.  When a new version of a supported operating system or browser is released it may not be supported 
immediately due to the possible changes that are made during a browser’s beta release.  Testing and code changes 
to reInsight Mobile will not be made until after the new version has been officially released.  We estimate that we will 
be compatible and able to support the newer versions within 6 months after official Gold release.  Also note that new 
operating system and browser versions sometimes represent major changes, and in these cases additional testing 
and development time may be required to reach compatibility. 

 

Adding additional operating systems and browsers to our supported list will be based on market analysis and overall 
needs of our user base.  Once a new operating system or browser has been added to our supported browser list we 
will make an effort to communicate to our clients in a timely manner.  Communication will be distributed by our 
System Support Managers and the updates to this document will be posted to our Administrative SharePoint site. 

 


