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Overview § o
The purpose of this document is to provide an overview of the features — (.
in relnsight Mobile. This document will review the process to access “BlackBeny

relnsight Mobile, perform Quick and Property Searches, email listings,
and set up preferences.

Due to the variety of devices in the marketplace, this document will

include general references to col

to refer to the control that performs the command.
Accessing relnsight Mobile
Use the following steps to access the relnsight Mobile MLS

site: A BT ,J..;.?
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1. Enter the URL that was provided by the MLS into the hand NN e 7
i 2 1Y Y B 01 e T sl =
held device 2 S

2. Select the enter option to go to the URL

3. Enter Username and Password at the login screen
(For Paragon users, this will be your Paragon username &
password)

4. Click Login

Remember Login

The system can now be configured to display an option for the
user to allow Mobile to remember their login and password. A

iRemember Logind checkbox willlyse@asnp.€ar bel ow
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Username:

Password:

@ remember 1 ogin?

Login
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field when configured. It will automatically attempt to log them [ |

in when they come to the page.** Password:
**NOTE: Function availability is determined by your MLS. @ remember Login?
l Login
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relnsight Mobile provides the ability for agents to set up defaults for email, search preferences, and
the contact information that appears on the Listing Report. This can be done from a mobile device or
any web browser. It will be easier to initially set up preferences from I.E., Firefox or Safari on a
computer using the full gwerty keyboard. Users will want to set up preferences before they start using

the application.

g relnsight} o

Quick Search

@ Starts with © Includes
Status: [Actve [+

Home | Last Viewed | Search

* Search Features
Set up default search options and additional criteria for property searches.

* E-Mail
Set up email preferences to include return address, greeting, sighature and carbon copy options

MLS Property Search
Last Viewed

Membership Search
Preferences

» Listing Report Contact Info

Set up your preferred contact information that will appear at the top of the emailed Listing Report

Home | Help | Log Out

My Listings

MLS: Tallahassee QA

Search Preferences

On the Search Preferences page, agents can configure their default class, status and area(s)
for the main search page and enable or disable additional search criteria fields. This gives
agents the ability to customize the search screen and display the fields that they most
commonly use. The fields that appear in this section are determined by the MLS.

Home | LastViewed | Search

MLS Board Name: Tallahassee QA
Please select your default search preferences from the following options.

Class: Lots and Land |7
Status: Active -]
- None - =
Area: Franklin test a chan™
: Gadsden
Jefferson

Additional Search Criteria

Property Search Form.

Type Yes B
Area Yes B
Price Yes|+|
# of Acres Yes E
Tax Item # Yes E
City Yes[+]
Address Number Yes|+|

Address Street (use * for wildcard search) YesE

Save | | Back

Select additional criteria from the following options. Keep in mind that selecting too many options can slow the performance of the

Note: When changing the class on the Search Preferences page, it is important to click the

fiRefreshd Chutttean aafter

sel ect i RajeshaCritetiadf f lew et o n

refreshes the available fields on the second half of the page.
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Email Preferences

relnsight Mobile includes a feature which allows agents the ability to set up a default greeting,
signature and whether to automatically receive a CC or BCC of each email message.

The fFrom Addresso is automatically populated from the Agent Record in Paragon. It is
editable from this page if necessary.

The default greeting and signature will automatically populate above and below the property

information for an emailed listing. Agents have the opton t o @AUse Def aul

Signaturedo at the point when they are sett
section for more information.

Home | Last Viewed | Search

Please enter your e-mail default preferences from the following options.
From Address:

CC: [ Automatically receive a carbon copy.
BCC: [ Automatically receive a blind copy.
Default E-mail Greeting Text

Here is a property I :

thought you would be

Default E-mail Signature

Have a GREAT day! =

2

Listing Report Contact Info

Users can configure the contact information that appears on the Property Listing PDF Report.
This is the report that is attached an email when a listing is sent to a client. The system
defaults to the agent contact information (or be blank, based on MLS settings).

Home | Last Viewed | Search

Please enter your preferred contact information in the following fields which will display at the top of the Listing Report
Organization:

LPS Real Estate Group
Address:

17300 W 119th Street
City:

Olathe

State:

KS

Zip:

66061

Phone 1 Description:
Cell:

Phone 1 Number:
123-456-7890

Phone 2 Description:
Office

Phone 2 Number:
123-456-7890]

relnsight Mobile v2.4 User Guide 3
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. relnsight Mobile Home Page
g relnsight, e g g
e After the preferences are set up, the application is ready to go for the agent.
i From the main screen, agents can access the following options.
Quick Search
_ _ Quick Search
@ Starts with © Includes
Status: |Actve =] The Quick Search works similar to Paragon :
uick Search
Online with the exception that it only Q
MLS Property Search searches one MLS # at a time. It searches © Starts with © Includes
Last Viewsd by MLS #, Address, Zip Cod_e, Prlc_e and Status: Adve  ~
Membership Search Listing Agent Last Name. It is configurable
Preferences by the MLS to appear either at the top or the
My Listings bottom of the main landing page.
MLs: |Southwest MO [] Home | Last Viewed | Search
Search Fields for swmomls:
Search Class
MLS Property Search Residential -]
Provides full MLS Property Search and is covered in detail within
MLS Property Search.
Status
- All - [~]
MLS#
Price

Last Viewed

Home | Last Viewed | Search

Last Viewed is an option that stores the last 20 Last Viewed
properties in which the detail results were viewed. Found 20 Listing(s)

Users can quickly access the most recently viewed B 1305 Ginger Blue Monett $145,000

R [ 5906 Hwy 37 Pierce City $155,000
properties. [ 22629 Lawrence 1160 Verona $159,900
[[] 616 Marlan Ave Monett $330,000
&
o
B

Lot 5 PR 1091 Cassville $22,900
8624 |awrence 2220 Monett $125,000
302 & 302 1/2 Second Street Monett $80,000

Preferences

This section allows users to configure their preferences and is covered in the Preferences section
of this document.

My Listings Home | Last Viewed | Search
My Listingsd i spl ays al lcurertinveritoey a g e nMLsO Tallahassee
grouped by class. Found 6 listing(s) in 3 seconds.

Residential. Found 2 listing(s)

MLS #: 207308
Address: 2964 CATHEDRAL DR

City: TALLAHASSEE
Maintain

MLS #: 207561
Address: 904 Saddle Creek Run

City: TALLAHASSEE
Maintain

relnsight Mobile v2.4 User Guide 4
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Mobile allows users to maintain a select set of fields via their mobile phone. This option is
configurable per MLS Association.

When listings are updated via mobile a hotsheet comment will be generated on Paragon Online
that denotes that the change was made from relnsight Mobile.

Users can update List Price and Status fields.

To maintain listings in relnsight Mobile:

Power Search Home | Last Viewed | Search Home | Last Viewed | Search
: o MLS: Tallahassee Listing ID: 207308
@ Starts with © Includes Found 6 listing(s) in 3 seconds. List Price
esidential. Foun isting(s) Status
MLS Property Search MLS #: 207308 /v Active -
Last Viewed Address: 2964 CATHED
Membership Search /[ Main;ain AA
Preferences
My Listings MLS #: 207561
Hy Listings Address: 904 Saddle Creek Run :
City: TALLAHASSEE Back | Submit
MLS: Tallahassee Maﬁ!tain

1. Select My Listings.

2. Select Maintain below the desired MLS listing.

3. You will be presented with the screen to maintain List Price and Status.
4. Select Submit to apply the changes to the fields.

When modifying a Status (Pending) you may be
prompted to enter additional date information as
required by your MLS.

Home | Last Viewed | Search

The following field(s) are required to change to the requested Listing Status:
Closing Date (yyyy-mm-dd)

Date Pended (yyyy-mm-dd)

Home | Help | Log Out

If the listing is missing information or requires an update that is
not available via relnsight Mobile, and error will display directing MLs:
you to complete the listing update in the MLS system.** Mdra

Address:
*NQOTE: Function availability is determined by your MLS.

Home | Last Viewed | Search

City:

Maintenance error. This listing requires updates that
must be made in the MLS system. Please login to your
MLS system to maintain this listing.

oK.

Home | Help | Log Out
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Mem berShip Search Membership Search

Membership Search allows users to search by Agent or Office using the | .
AStarts Witho and Alncludesd fQukt PRIy that ca

search. @ Starts with © Includes
o ] Member Type

Member search also allows filtering results by Member Type or Office R &

Type.** Aff. Main Contact |:

**NOTE: Function availability is determined by your MLS. Affiliate Staff

Company (Office)
Des. Realtor, No Ml
Designated Realtor
Emeritus -

[ Search H Back‘

MLS Property Search

Home | Last Viewed | Search After cIicI_<ing the MLS Prope_rty Search link, users will Iand_on the
search criteria page. The available search options are determined by
Search Fields for tbrmls: | the MLS. Some fields are displayed by default. Others, as determined
Search Class by the MLS, can be enabled or disabled by the agent (as covered
Residential [-] previously in Preferences).

I Refresh Criteria ‘

Remindero if a different class is selected than the default from the

Search | [Reset previous screen,usersmu st cl i ck t hedo ARwetftrems ht cCrri

Status this criteria page, otherwise the default class criteria will appear.

Pending [2] After entering criteria, generate the search by clickihgont he A Sear ch

MLS# button that is either at the top or bottom of the page. The search criteria
canbeclearedby cl i cking the AResetod button.

Type

Note: Multiple selections are allowed in list boxes. Example: Area, Type
of Property, etc.

- -

Auction Property
Condo
Detached Single Far -

Search Results MLS: Tallahassee QA

relnsight Mobile will display how many listings were | Found 4 Listing(s) in 00:02 mins.
found in the search along with the MLS #, the street | MLs #: 100328

address and the list price. Status: Pending

C . . Price: $7,500
Clicking on the MLS # link will take the agent to the | address: 250 HARTSFIELD Road
listing detail. City: MONTICELLO

MLS #: 187589

Status: Pending

Price: $54,000

Address: 270 Parkway Pines Boulevard
City: MONTICELLO

relnsight Mobile v2.4 User Guide 6
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Listing Details
The data displayed

From the Listing Detail, agents can access listing
photos, listing data, and Live Maps by MS Virtual

Earth.

In addition, depending upon the hand-held device,
the agent email address and phone number will

appear as interactive links.

in the Listing Details is
determined by the MLS and varies from MLS to
MLS. The Detail Page will display the primary
property photo and a link to additional images.

Lrs),
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Home | Last Viewed | Search

MLS#: 201652

Status: Active

Type: Detached Single Family
Price: 54952

Address: 650 Lemon Street
City: MONTICELLO

Zip: 32344

Subdivision: None

Tax Item#: 00-00-00-0250-0000-0240
Year Built: 1990

# of Bedrooms: 2

Square Feet: 942

Listing Photo Note: relnsight Mobile displays up to 6 listing photos. The primary image and the
following 5 images in the order that they are set up in Paragon Online.

The Live Maps link will land users directly the listing& location.

Email Listing

To emai | a |isti
button at the bottom of the Listing Details
page. This will launch the email feature.

From here, agents
address, change the Subject Line
(Address info defaults), select whether to
receive CC, whether to use Default
Greeting and Signature, or type in their
own message.

After making all necessary entries or
selections, scroll to the bottom of the page

and click the Send button. Upon
completion, the following message will
appear:

AEmMmai |l Listing Emai

relnsight Mobile v2.4 User Guide
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Owner Phone: 00

TTWVL T

Visit Live Maps

[Emaik] [Back]

click on t he AEmai | o
Email Listing
A% enter the AToo
From: |napoleonent@yahoo.cc
[l cc: send a Copy to you.
[ BCcC: Send a2 Blind Copy to you.
Sub: 18229 JOHNNY BROWN E

[[1 Use Default Greeting & Signature.
Email:

Send

<

sent successfully!o
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Email & Report View

The email will contain the property address in the subject line (if not edited) and property
information in the body of the email to include the MLS #, the Street Address and the List Price
(the same data that appears on the Search Results page).

In addition, the email will include an attached Listing Detail Report in PDF format for the client.
The fields that appear under Additional Property Information are configurable by the MLS.

As with the Listing Details in the application, the PDF Report View will display the first 6
images from Paragon Onlined the Primary Photo will display in the top half of the report and
the next 5 photos at the bottom of the page in the order that they are organized in Paragon
Online.
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