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 Sending an Alert Message   
Note:  To utilize this feature, Location Services must be turned on. 

To turn on Location Services, tap Settings, tap Location, 
and tap the slider to turn it to the “on” position.  

 

eKEY App 

1. With the eKEY app open, press and hold the Alert icon on the 
eKEY for 3 continuous seconds. 
Note:  The alert cannot be canceled at this point. 

2. When the alert has been sent successfully, the phone will 
vibrate and the alert icon will be replaced with SENT for about 
two seconds. 

 

 

 

 

 

To send a text via email, use this format within the Email box: 
 
AT&T: 5551234567@mms.att.net 

Sprint: 5551234567@pm.sprint.com 

T-Mobile: 5551234567@tmomail.net 

US Cellular: 5551234567@mms.uscc.net 

Verizon: 5551234567@vzwpix.com 
 




